
TERMS AND CONDITIONS & INDEMNITY AGREEMENT 

(This document must be read and signed by all tour participants) 

1. Booking and Payment 

• All bookings are subject to availability and are confirmed upon payment. 

• Prices are subject to change until full payment is received. 

2. Cancellation and Refunds 

• Cancellations made within 30 days before the tour start date are non-refundable for any reason. 

• No refunds will be provided for late arrivals, no-shows, or unused portions of a tour. 

3. Itinerary and Activities 

• Attractions and activities may be weather permitting and subject to change without notice. 

• The tour may be modified, rescheduled, or substituted if necessary for safety or operational reasons. 

• Such changes do not entitle participants to refunds or compensation. 

4. Participant Responsibilities 

• Participants must follow all instructions and safety directions provided by staff or guides. 

• Participants are responsible for disclosing any medical, physical, or dietary needs prior to the tour. 

• Participants are responsible for their own travel documents and personal insurance. 

5. Liability 

• The Company is not liable for any loss, damage, injury, illness, delay, or expense incurred during or as a result 

of the tour. 

• Participation involves inherent risks, and the participant accepts all such risks voluntarily. 

• The Company is not responsible for third-party providers (transport, venues, activities, accommodations, 

etc.). 

 

INDEMNITY AND RELEASE 

By signing this document, I acknowledge and agree to the following: 

• I accept full responsibility for my participation and any associated risks. 

• I release the Company, its staff, and contractors from all liability for injury, illness, death, loss, or damage 

arising from my participation, to the fullest extent permitted by law. 

• I agree to indemnify and hold harmless the Company from any claims, demands, or expenses arising out of: 

(a) my actions or omissions; 

(b) my breach of these Terms; or 

(c) injury or damage I cause to persons or property. 

 

PARTICIPANT ACKNOWLEDGMENT 

I have read, understood, and agree to the Terms and Conditions and Indemnity stated above. 

Participant Name: ___________________________ 

Signature: __________________________________ 

Date: ___________________ 

Emergency Contact Name & Phone: ___________________________________________ 

 


